
 

 

DIOCESE OF SAN ANGELO 
TECHNOLOGY GUIDELINES 

 
 
"Communication is a means of expressing the missionary vocation of the entire Church; today the social networks are 
one way to experience this call to discover the beauty of faith, the beauty of encountering Christ. In the area of 
communications too, we need a Church capable of bringing warmth and of stirring hearts." Pope Francis, 
Communication at the Service of an Authentic Culture of Encounter, Message for World Communications Day, 2014  
 
Many Church leaders, including Pope Emeritus Benedict XVI and Pope Francis articulate the clear need to use new 
technologies to express the Word of God to all people in all generations. We recognize that electronic media is a 
powerful tool that can be used to evangelize and educate all people. In order to ensure electronic communication is 
appropriate, effective, and reflective of our Catholic values, we have established the following guidelines.  
 
Social Media is any web-based and/or mobile technology, including apps, which are designed to turn communication 
into interactive dialogue. This includes, but is not limited to, the use of blogs/wikis, mobile phone, computer and 
tablet apps, message board/forums, Facebook, Twitter, YouTube, Vimeo, LinkedIn, Instagram, Tumblr, Snapchat, 
GroupMe, etc. 
 
The Diocese of San Angelo requires that written permission from parents or guardians be obtained before taking or 
posting photographs or making or posting videos of minors/young people. Written permission must be obtained 
using the current Diocese of San Angelo Promotional Release Form. 
 
Make all of those who work with young people aware of the Children’s Online Privacy Protection Act, which is federal 
legislation that oversees how websites interact with children under age 13.  
 
Be sure to have permission from a minor’s parent or guardian before contacting the minor via social media.  
 
Parents must have access to everything provided to their children. Parents should be made aware of how social 
media are being used, be told how to access the sites, and be given the opportunity to be copied on all material sent 
to their children electronically (including text messages). While parents should be provided with the same material as 
their children, it does not have to be via the same technology (that is, if children receive a reminder via Instagram, 
parents can receive it in a printed form or by an email list).  
 
Church personnel (both staff and volunteer) should be encouraged to save copies of electronic conversations 
whenever possible, especially those that concern the personal sharing of a teen or young adult. This is especially 
important with text messaging. 
 
A minimum of two Safe Environment compliant adults should have full administrative access to every social media 
account representing any Parish, School, or ministry. Administrators must have full access to all account or site 
settings and must have complete access to all communications to and from the official site or account.  
 
Official sites should contain no personal views, photos, or personal information of the administrators and/or staff. 
Administrators should establish separate accounts and pages for personal and professional use.  
 
Personal pages and information should neither be advertised nor accessible to young people.  
 
Written permission must be obtained prior to taking or posting photographs, videos, or other identifying information 
of minors/young people on websites and social media sites. Written permission must be obtained by using the 
current Promotional Release form.  
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In photographs of youth activities, youth should not be “tagged.” Nor should their parents be tagged, as that 
information can be used to identify the minor. We recommend only using the individual’s first name in the caption. 
No information, such as date of birth, phone numbers, addresses, or social security numbers should be included.  On 
the original social networking site, it is recommended that the “no tagging” option be set. Additionally, posts 
including youths should not include information from the child’s academic, guidance, permanent, or cumulative 
record (such as grades or attendance records).  
 
There is a difference between initiating a “friend request” and accepting one. Friend requests should be initiated by 
young people, not the adult representative of the parish, school, or ministry.  
 
Because of the potential of teen crises or time relevant information, any pages with high volumes of youth 
involvement should be monitored frequently by official personnel. A plea for help that goes unanswered can be 
dangers for teens and their families and damaging to the parish/school/ministry.  
 
It is recommended that clear guidelines or parameters be established with regard to times of communication 
between adults and young people. While young people may be on the phone/texting in the late evening hours, those 
who minister with young people should pre-determine a timeframe when it is too late to take a professional call, 
except in the case of serious urgency.  
 
Official parish/school/ministry accounts and other official communications channels should be the first and primary 
source for official news (e.g., event invitations, announcements, etc.) and not the personal account of an employee 
or volunteer.  
 
Get to know the social media network before use. Be aware of the terms of use, age restrictions, and privacy options 
and controls for each site prior to establishing an official presence.  
 
Obtain permission before posting content. Just because content is available on the internet does not mean that the 
content can be freely used for any purpose. Do not post any non-original content (e.g., photographs, artworks, 
articles, etc.) unless and until you have obtained written permission from the copyright owner to do so. This also 
extends to post videos or recordings of Masses or other events that contain performances of copyrighted music or 
other copyrighted material.  
 
Use of smartphone and tablet messaging apps (e.g., Snapchat, GroupMe, WhatsApp, Kik, etc.) and “anonymous” 
apps (e.g., YikYak, Whisper, etc.) are forbidden for use as communication tools for parishes and ministries due to the 
lack of accountability and ability to retain records of communications on these apps. This policy also prohibits use of 
any such apps for communication between Church or Ministry personnel (paid or volunteer) and any child connected 
to any ministry activity. The exception are services such as Remind and FlockNote, which do allow records of 
communications to be retained. However, an official account must be administered with the same guidelines as any 
other social media account.  
 
 
 
 
 


